loT Managed Services:
A Spotlight on Logistics

KORE Empowers You to Execute the
Design Elements of Your Program
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hardware ready in case of a failure, getting devices
into the field swiftly, and efficient supply chain

management. loT managed services providers help
enterprises do just that through a full suite of forward
and reverse logistics that streamline operations and
simplify the complexity of loT deployments.
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Forward Logistics

Getting loT devices out of the warehouse and
into the field is more complex than many
realize. An expert loT managed services
provider does more than just ship devices;
they manage all aspects of forward logistics
including forecasting, order management,
configuration management, supply chain
management, asset management, and global
import/export management.

* Forecasting helps companies effectively
predict future endpoint quantities for a more
efficient supply chain.

e Order management ensures that you are
getting the right build and/or configuration
to the right place at the right time.

e Configuration management includes the
configuration of software settings, installation
of SIMs, updates of firmware, integration of
accessories, and more.

* Supply chain management simplifies the
process of getting enterprises the equipment
they need for their loT solutions.

* Asset management helps organizations
track custody and configuration of every
device in your portfolio at all times, whether
that is in the warehouse, production cycle, or
out with a customer/end user. Throughout a
device's entire lifecycle, loT managed
services is able to track the collective data for
each unique device.

¢ Global import and export management is
critical to meeting compliance and
regulations involved in global supply chains
and streamlining the process.

Reverse Logistics

Sustaining an loT initiative over time requires a
broad range of services, many of which are
closely related to their initial deployment
counterparts.

¢ Reverse logistics includes elements such as
advanced managed services, migration
services, returns management/asset recovery,
advanced exchange, end-of-life management,
and OEM warranty management.

® Advanced managed services validate
endpoint failures, identify the next steps, and
expedite the correct resolution to minimize
downtime.

* Migration services help move devices from
legacy networks with minimal disruption, as
well as providing future-proof technology.

¢ Returns management and asset recovery
include working directly with manufacturers so
there’s no need to worry about assembling or
configuring replacement devices.

* Advanced exchange entails expediting the
replacement of non-functioning endpoint
components with same-day shipping of fully
configured replacements to mitigate business
downtime and reduce the costs associated
with it.

* End-of-life management includes the
collection, sanitization, and recycling or
disposing of decommissioned devices in a
secure way that keeps data safe.

e OEM warranty management includes
processing claims, collecting the
malfunctioning endpoint from the field,
confirming an active warranty against
customer records, troubleshooting directly
with the manufacturer, and redeploying the
device as soon as it's readly.
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Complete loT Managed Services

KORE loT Managed Services include a combination of technology and services that encompass
wireless connectivity, network, and device management, in addition to its deployment and logistic
services. Combined with our upfront solution design and strategic planning, we ensure you can
deliver your loT project faster and with a reduced total cost of ownership.

KORE offers:

Device Management: To support ongoing edge device security and management
requirements, KORE offers an implementation of Mobile Device Management (MDM)
tailored to the unique characteristics of loT devices. The benefit is improved security,
reduced risk, and improved supportability for edge devices.

Wireless Connectivity: To address several of the hidden roadblocks and costs associated
with connected edge devices, KORE offers wireless connectivity management services
that provide a unified, consolidated view of deployed assets across all global wireless
carriers.
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Network Management: KORE expands connectivity and wireless management by
offering enterprise customers a Software Defined Edge Managed Service for loT. KORE
Implementations are based on software defined networking (SDN) technology, resulting in
improved control, agility, and security.

Comprehensive Support: For managed services customers, KORE has a dedicated loT
support team that supports connectivity and beyond to hardware, Mobile Device
Management, and in some cases, software support.
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KORE Provides Value Throughout the Project Lifecycle

Time-to-market

Let KORE help you avoid project stall by managing time required to identify hardware,
tablets/smartphones, and connectivity vendors, negotiate agreements, and deploy, all while ensuring
regulatory compliance, data security, and quality standards required for any business segment.

Reduce risk complexity
KORE simplifies the complexity associated with design choices and connectivity options.

Cost containment
KORE helps you lower your total cost of ownership through a strong partner ecosystem — hardware,

connectivity, security, network, and device management.

Efficiency
KORE provides seamless sourcing and MRP services.

Scale
Let KORE handle the details of scaling your edge devices, connectivity options, and network design,

allowing your internal team to focus on your core business.

Visibility and Operational Insight
KORE provides key insights through administrative tools, dashboards, and powerful analytics.
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Ready to learn more? Reach out to our experts today.
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